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With EBRD support  Cham-
ber of Commerce and Indus-
try of Moldova  will digitize 
ATA Carnets
On February 4, 2021, the project aimed at digitizing the process of 
issuing ATA Carnets by the CCI was launched, according to a state-
ment by the CCI. 

The project financed by the European Bank for Reconstruction and Devel-
opment is intended to strengthen the capacity of the CCI as the issuing 
and guarantor institution of ATA Carnets – a document recognized as an 

instrument for facilitating international trade. Within the project, a new module 
will be developed on the CCI platform www.client.chamber.md that will allow 
businesses and individuals submit applications for the issuance of ATA Carnets 
online, and CCI staff will prepare the Carnet based on documents submitted in 
electronic format. The new module will reduce time and costs associated with 
issuing the Carnet. At the same time, the creation of the module is a precondition 
for the implementation of the Electronic Carnet system (e-ATA), which is being 
piloted by the International Chamber of Commerce and the World Customs 
Organization. e-ATA provides for the substitution of paper carnets with electronic 
ones that will be accessible to the customs authorities of any state. The meeting 
was attended by representatives of CCI, the European Bank for Reconstruction 
and Development and Economic Council to the Prime Minister, who contributed 
to the identification of technical assistance, facilitated the development of the 
project and will provide support during its implementation. 
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“The launch of the ATA mod-
ule is planned for Decem-
ber 2021. The ATA Carnet is 
an international customs 
document issued by the 
CCI based on which goods 
under temporary export 
and transit arrangements 
move freely in accordance 
with a simplified customs 
procedure.  ATA Carnet is 
most often requested by 
companies and individuals 
participating in fairs and 
exhibitions, professionals 
from different fields, who 
can move freely with their 
professional equipment. 
Each year CCI issues about 
150 Carnets.
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The representative of USAID Moldova Mission, Corneliu Rusnac, men-
tioned that ”the report presented and discussed today, represents 
another action by means of which USAID is supporting the Govern-

ment of the Republic of Moldova in everything that is digitization of the 
economy and development of e-commerce”. This report covered aspects 
related to the process of creating an electronic store, at all its stages, 
starting with entrepreneur’s decision, costs, integrated modules and up 
to attracting online customers, versus placing a product/service on an 
already existing marketplace, but also assessing the opportunity costs re-
lated to this decision. The head of the Secretariat of the Economic Council, 
Ion Lupan, stressed that the analytical study is a good one for the business 
community interested in the digitization of certain processes related to 
its activity, and this set of recommendations made by USAID experts will 
be integrated into the second draft legislation for the digitization of the 
economy, which the council intends to launch as soon as possible. The 
exercise takes place within the implementation process of the roadmap 
on boosting the process of digitalization of the economy and e-commerce, 
developed by the Ministry of Economy and infrastructure with the support 
of the Secretariat of the Economic Council.  

The evaluation report on 
e-commerce and cashless 
economy in the Repub-
lic of Moldova has been 
made public 
The report was prepared within the framework and with the 
support of the USAID Structural Reforms Program in Moldova 
and presented publicly on February 24, 2021 in an online 
meeting on the platform of the Economic Council to the 
Prime Minister of Moldova. 

At that time, the document contained 37 topics  related to remote interaction of 
business with  authorities, implementation of digital services and e-commerce, 
simplification of customs procedures for online export, courier services and 

electronic payments. 

During the debates, experts of the Secretariat of the Economic Council mentioned 
that at the moment the first draft amendments of about 30 legislative acts for 
the implementation of several actions of the roadmap are at the state Chancel-

lery for promotion. 

The roadmap on digitising the 
economy will be supplement-
ed with new sections
During a meeting of the platform, the Secretariat of the Economic 
Council launched on February 3, 2021, the call to the members of the 
Council to collect additional proposals for the roadmap to boost the 
process of digitization of the national economy and development of 
e-commerce. 

In particular, it aims to 
promote the exclusion of 
obligation of notification 
as personal data control-
ler and the liberalization 
of the consent form for 
the processing of personal 
data;  facilitate the use of 
electronic signature and 
remote identification, 
recording, deletion, and 
modification of docu-
ments of companies, 
unilateral recognition of 
electronic signatures in 
the European Union;  ex-
panded use of electronic 
signatures in employment 
relations.
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prohibitions of use and sale. Specifically, it is 
not clear whether or not we can use the bags 
in which the products we pick up from the 
shelf are packaged, the transparent film in 
rolls, the baking bags, the ice bags, etc. The 
representative of the Agency for Consumer 
Protection and Market Surveillance Ion Ma-
teescu mentioned that the rules applicable 
in Moldova from January 1, 2021, are indeed 
tougher than those currently existing in the 
EU. According to Mateescu, in the nearest 
future,  relevant public authorities will draw 
up a full list of products that fall under the 
restrictions provided for by art. 201 para. 4 
of the Domestic Trade Law in order to clarify 
the matter. At the same time, participants in 
discussions agreed that the private sector 
will present to authorities a position paper 
in which uncertain rules will be presented in 
relation to the application of legal provisions 
discussed, but also with proposals for solu-
tions to overcome the situation. Bans on the 
use of some plastic products were adopted 
as early as 2017-2018.

New bans on the use of some 
plastic products  have entered 
into force
What issued are brought up by entrepreneurs? discussions at the Eco-
nomic Council

As of January 1, 2021, the rules 
of the domestic trade law, art. 
201 par. 3 and 4, prohibiting the 

marketing of very thin plastic bags with 
a wall thickness of less than 15 microns, 
except for those used as packaging, 
and the use/marketing of disposable 
plastic plates, glasses, other tableware 
accessories and chopsticks, other than 
biodegradable have entered into force. 
The phrase ”other accessories of mass 
services” has generated uncertainties, 
both among traders and inspectors. The 
question is, what products are consid-

ered accessories of mass services? Lids 
for tea and coffee cups, casseroles, etc 
...do these plastic products fall into the 
category of accessories for mass services 
prohibited for use in Moldova, or not? 
On January 20, 2021, at a meeting of the 
Economic Council, representatives of the 
business community, who should imple-
ment the new provisions, and represen-
tatives of state authorities, who should 
check how the law is implemented, tried 
to find an answer to all these questions. 
It is not clear to traders, suppliers and 
inspectors which goods are subject to 

The study comes to explore some actions in the COVID matrix related 
to protecting the interests of local producers. Subsequently, the 
Secretariat of the Economic Council will come with information on 

the next steps regarding the expediency and initiation of the implementa-
tion of the recommendations of the study. The COVID Matrix is developed 
within the Impact Study of the COVID-19 pandemic on sectors of the 
economy. 

The study was carried out by the Economic Council jointly with the 
Ministry of Economy and infrastructure with the support of the Eu-
ropean Bank for Reconstruction and Development, UK Government 

Fund for Good Governance and the International Finance Corporation.

A study was developed in 
the area of promotion and 
protection of domestic 
producers on the internal 
and external market
The Study in the area of promotion and protection of domes-
tic producers on the internal and external market was devel-
oped within the Study on the Impact of Covid-19 pandemic 
on economic sectors and the Matrix with recovery policies. 



Quarterly Info Bulletin 4 April 2021

Nurseries for children of 
employees are ready
The Partnership for Development Center is the promoter 
of a series of ideas that would allow companies to create 
early education centers for the children of employees. 

Namely, the creation of a special regime allowing the establish-
ment of a service or centre with a partial schedule; the estab-
lishment of a new legal entity; granting of nursery vouchers and 

establishment of a public-private partnership in the field of education 
services. On 3 February 2020, experts met at a meeting organised by the 
Secretariat of the Economic Council and presented the first legislative 
proposals. Proposals relating to the establishment of a centre with a 
partial schedule would involve the provision of some exemptions with 
deductions from VAT, related customs duties and  exemptions from 
local taxes. For the financing of nursery services the mechanism of meal 
vouchers that should be offered to employees with children up to 3 
years could be used, the maximum level of amounts granted to be up to 
2 thousand lei and constitute about 50% of the salary paid in the econ-
omy. And for the latter option, certain VAT exemptions with the right 
to deductions are proposed. In addition, it would also be applicable to 
provide exemptions with deduction from payment of VAT and related 
customs duties, respectively, in order to ensure the reduction of  costs 
associated with the construction/ maintenance of such centres.   State 
Secretary of the Ministry of Finance, Dorel Noroc mentioned that the 
institution he represents is open to discuss the proposals of the experts.

Emergency legal advice for SMEs

During 2020, in the context of the 
pandemic crisis, the European Bank 
for Reconstruction and Development 
in partnership with the Economic 
Council to the Prime Minister of 
the Republic of Moldova and Legal 
Consultants Gladei and Partenrs 
offered emergency legal advice to 
SMEs by organizing a series of online 
webinars. Based on topics discussed 
and questions raised by participants, 
the publication “Emergency legal 
advice for SMEs” was prepared, which 
includes practical guidance necessary 
to identify the best course of action 
in circumstances of financial danger 
and commercial uncertainty caused 
by the Covid-19 crisis. This initiative 
was organized with the support of the 
EBRD Impact Fund for Small Busi-
nesses (Japan, Korea, Luxembourg, 
Sweden, Italy, USA, Switzerland and 
Taipei China).

“
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According to the study, the labour shortage will continue in the 
current year among the main reasons being the lack of experi-
enced qualified staff, low number of applicants and law salaries. 

The research also shows that in 2021 the number of employees will 
increase slightly compared to 2020, creating employment opportunities 
for programmers, doctors, nurses, sales operators, seamstresses, drivers, 
telecommunications operators, electrogas welders, etc. These opportuni-
ties are also reflected in the barometer of employment opportunities for 
2021, also developed by regions. The short-term labour market forecast 
was developed following the survey of a sample of 2949 employers from 
various areas of the national economy, of which 74.3% are from the 

The Labor Market Forecast for 2021 was 
made public
On March 19, 2021, the National Agency for Employment (NAE) participated in the meeting of the work-
ing Group on “Development of the labour market” of the Economic Council to the Prime-minister, co-or-
dinated by the Chairman of the CCI, Sergiu Harea, where he presented the forecast for the labour market 
for 2021 and the Barometer of employment opportunities, including in the context of the ongoing crisis 
caused by Covid-19.

private sector, 18.7% from the public sector, 
and 7% are companies with other forms of 
ownership, the largest share being employers 
with fewer than 50 employees (about 68%). 
The largest share of the sample according to 
economic activities lies with businesses in 
wholesale and retail trade 28%, followed by 
manufacturing industry 11%.

“

National Committee for 
Trade Facilitation of Moldo-
va, an example of successful 
operation in the region
This was mentioned in the framework of the work of the regional 
Workshop on improving compliance through cooperation with the 
WTO Trade Facilitation Agreement. 

The event, which took place 
between 16 and 18 March 2021, 
was organized by the USAID 

project for economic development, 
governance and business development 
(EDGE) in cooperation with the EU – BMZ 
project on supporting regional integra-
tion implemented by GIZ and the IFC 
Trade Facilitation Program. One of the 
objectives of this project is to promote 
the provisions of the World Trade 
Organization Agreement on Trade Fa-
cilitation in 12 states – Albania, Bosnia 
and Herzegovina, Kosovo, Montenegro, 
North Macedonia and Serbia, Armenia, 
Azerbaijan and Georgia, Ukraine, Mol-
dova and Belarus. In 2016, our country, 

along with 84 other states, ratified the 
World Trade Organization Agreement 
on Trade Facilitation. The document, 
among other things provides for 
the creation of an institution, or the 
designation of an already existing 
mechanism, Economic Council in case 
of Moldova, to ensure a platform for 
dialogue between business and state 
institutions in everything related to 
the promotion of provisions of the 
WTO Agreement. During this event it 
was said that the Republic of Moldova 
is among the first states in the world 
to create the National Committee for 
Trade Facilitation. This speaks about 
the importance that the country 

attaches to the subject of trade facili-
tation Following an evaluation carried 
out by the EDGE project of compliance 
with the requirements of the agree-
ment on the creation of Trade Facili-
tation Committees, it was found that 
Moldova represents a good example 
of implementation and functioning 
of a coordination mechanism of the 
trade facilitation process. Moreover, 
only in Moldova is the committee so 
representative – 118 members and 
has a very high status, as it functions 
at the level of the Prime Minister of 
Moldova. NCTF, whose functions are 
exercised by the Economic Council, 
is the platform that allows all parties 
involved ensure that trade facilitation 
process is implemented and  benefi-
ciaries of this process are meeting at 
a discussion table where they can find 
solutions.

The Secretariat of the Economic Council to the Prime Minister is supported by the European Bank for Recon-
struction and Development, funded by the UK Government’s Good Governance Fund, and the International 
Finance Corporation’s Investment Climate Reform Project funded by the Government of Sweden’s International 
Development Agency.
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